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1 Marketing Page

Call Forward

Call Forward

An easy and affordable way to establish efficient on-
call practices

Create Your Account!

Already have an account?
Sign In

2.1 Amazon Account Confirmation

Confirm your account
We have sent a code in an Email message to
Ik+*@g*+*_To confirm your account, enter
your code.

Code
(oo )

Resend code

2 Amazon Account Creation

Sign up
Create a new account.

Email address

[ name@host.com }

Name

Enter your full name

Password

Enter password

Confirm password

Reenter password

() show password

Have an account already? Sign in

3 Account Creation

Call Forward

Get Started

Complete the following fields to create your Call Forward Account.

Account Name(Optional)

Account Name

First Name Last Name

[ Primary Contact Primary Contact ]
Email Phone Number

I Primary Contact ] [ Primary Contact l

Proceed to Plan Sele:




4 Number Selection

Call Forward

Laura Gaffigan

It looks like you haven't set up any forwarding groups yet.

Let's get started!

What would you tiks to name this group?
Group Name

‘What 7 code would you Uke your number to come

from? Availablo Phone Numbers

Zip Code Setectane

Which of our subscription plans bes fit your needs?

ctator plan - $30 month basic lan - $50 month team plan - §100 month
includes 60 minutes for includes 300 minutes for includes 1000 minutes for

© forwarded cals sach month O forwarced cals sach month O forwarded e each month
10be shared amongst up to 3 1o ba shared Amonght up 105 0 ba shared amongét up 1910

5 Payment via Stripe

Call Forward sandbox N
> 1| visa Pay with amazo
Use your Amazon account

Subscribe to starter plan

$30.00 .

includes 60 minutes for forwarded calls each month to be Contact information
shared amongst up to 3 users
Email

email@example.com

Payment method

&= Card

B cCash App Pay

v save my information for faster checkout

Pay securely at Call Forward sandbox and everywhere
Link is accepted

5 (201) 555-0123

Subscrib

By subscribing, you authorize Call Forward sandbox to charge
you according to the terms until you cancel.

You also agree to the Link Terms and Privacy, Policy.

Po by stripe erms  Privacy

4.1 Zip Code-Based Number Options

What zip code would you like your number to come
from?
Available Phone Numbers
Zip Code
Select one v
Please enter a valid zip code

Which of our subscription plans best fit your needs? No available phone numbers found for this area code.
starter plan - $30 month basic plan - $5 -
@ includes 60 minutes for O includes 300 minutes for O includes 1,000 minutes for
forwarded calls each month forwarded calls each month forwarded calls each month
to be shared amongst up to 3 to be shared amongst up to 5 to be shared amongst up to 10
users users users

What zip code would you like your number to come

from? Available Phone Numbers
19067 Select one v
+12677540866
Which of our subscription plans best fit your needs?
- +12677541339
starter plan - $30 month basic plan - $
includes 60 minutes for includes 300 +12677541345
@ forwarded calls each month O forwarded call;
to be shared amongst up to 3 to be shared a
Gaers Taers +12677541364
+12677541788
+12677541796

6 Subscription Success

e Call Forward

Subscription Successful!

irmation email has been sent to laura@gaffigan.net!

Start Forwarding!




7 Home/All Subscriptions - no users 7.1 No Current Shift

o CallForward = = o Call Forward
Now Forwarding: Now Forwarding:
Monday, January 26, 2026 Monday, January 26, 2026
First Test Group: First Test G
irst Test Group:

Looks like you're all alone
e to add associaf URGENT: No One is C
lick b

urrently On-Call
ere to a sociat

7.2 Current/Upcoming Shifts preview 7.3 Reassign Current On-Call

o Call Forward
Now Forwarding:
Monday, January 26, 2026
First Test Group:
Currently On-Call: John Doe
12:00 PM
B TS Reassign Current Forwarding
1:00 PM John Doe
1:30 PM John Doe
2:00 PM John Doe Select Associate
230 Pm ohn Doe
S:00EM [ Select an Associate
330 M
00 P
4:30 PM Shift Start (Current Time)
00 P Jane boe
Shift End

January 26th, 2026 5 Select time

Cancel Save Changes




8 Subscription Information 9 Manage Subscription

0 Call Forward o Call Forward

First Test Group

Who's Currenly On Call? AlLsubseripions Subscription  View Team Member uing First Tost Group Whe's Currently On Gally AU Subscriptions  Manag Subseiption View scheduling
Subscription Information [~ Manage Subscription
FEirst Test Group
™ Setect a Subscripton Plan
Group Name: First Test Group. @ starter plan
Forwarded Number: O basic plan
Seteced lan startr plan O team plan

User Allowance: 4

Current User Count: 4 Update Subscription Return to Subscription Information

N Customer Support

N Customer Support
Wipsdcalfarvardprongrokofsubscrplonio[3e{manage-subscrton

9.1 Confirm Update 10 Team Members

e Call Forward

Who's Currently On Call?  All Subscriptions  Manage Subscription  View Team Members ~ Scheduling First Test Group

Associate Management

Are you sure you want to update your subscription p—— p— e
154 Laura Gaffigan I I
from starter plan to basic plan? pp— oomoettormm e
ey e [ ——

@] m 7 Srandon Catisle (@7 sea-2038 [ ——

Subscription Updated Successfully.

Your subscription has been updated. Thank you!

Close




10.1 Associate Profile View 10.2 Delete User Confirmation

Call Forward

Who's Currently On Call? Al Subscriptions  Manage Subscription  View Team Members  Scheduling First Test Group.

Associate Management

seareh by ssocitetame = )

Assoc. No. 1h Assoc. Name 11 Phone Number email Eaiprofile Detate.
154 Laura Gaffigan (224) 735-0532 laura@gaffigan.net 7z o]
; 155 7 7]
Laura Gaffigan
156 " 7 @
b Nombrs (220 7350532 Are you sure you want to delete this profile?
Emal: lauraGgafrigan net 87 B 2 I}

11 Update User Info 12 Add User

‘ " o Call Forward
Update User Who's Currently On Call? Al Subscriptions on First Test Group
= | (ot ) T
| awraegatfigannet | [20 7350532 |
@ associate © admin t Nan

) QTN

Customer Support




12.1 Maximum User Alert 13 Scheduling

Call Forward

Who's Currently On Call

First Test Group

On-Call Schedule
[(create o New shi

Maximum

ssoclates Doe Doe Doe. Doe Doe Doe. Doe Doe Doe. Doe Doe Doe Doe Doe Doe|
Vanzoze Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan | Gaffigan
S carlisle | Carlisie | carlisle | Carlisle | carliste | carlisie | carlisle | carliste | Carliste | carliste | cartisle | carliste | carliste | carliste | carliste | carliste
e A A p—
g
By Clicking “Continue’, you are agreeing to an overage 130/2026
e e et
= 4 * 1/31/2026
Manage Subscription Continue S
saaons

14 Create New Shift 14.1 Date/Time Selection

Call Forward sign owe Start Date Start Time End Date E

January 26th, 2026 £ Select time © January 26th, 2026 H

Currently On Call?  All Subscriptions  Manage Subscription  View Team Members  Scheduling First Test Group

Create New Shift

coet) G
Su Mo Tu We Th Fr Sa

Start Date Start Time End Date End Time Assignee

January 26th, 2026 B Selecttime O January26th, 2026 6 | Selecttime O Select Associate 5

Monday, January

Gt 12:00 PM

12:30 PM
Monday, January 26, 2026 —_—
12:00 P John Doe
John Doe 26 27 28 29 30 31
T woeM  Johnboe
T wsoeM Johnboe

John Doe

) John Doe

Jane Doe

Jane Doe Start Date Start Time End Date End Time »
Jane Doe

January 26th, 2026 £ Select time January 26th, 2026 £ Select time ©

200om Cance

12:30 PM
1:00 PM
onday, January 26, 2026

1:30 PM
2:00 PM

00 PM John Doe
230 P 30 PM John Doe
oo pw 0 PM John Doe
30 o Pm John Doe

4:00 PM

)0 PM John Doe
2:30 PM John Doe
3:00 PM
3:30 PM
4:00 PM

4:30 PM



Currently On Call? Al Subscription:

Create New Shift

14.4 Unscheduled Date View

Start Date. Start Time End Date End Time Assignee

January 28th, 2026 £ | select time January26th, 2026 £ Selecttime O | Select Associate

Cancel m

Wednesday, January 28, 2026

This Day has Yet to Be Scheduled

First Test Group



