1 Marketing Page 2 Amazon Account Creation 2.1 Amazon Account

Confirmation
Call Forward
Sign up
Create a new account.
Caliing... Email address
- : hame@hostcom Confirm your account
Il POSILTIPOSY (fomee )

123¢]  We have sent a code in an Email

+9134562 89071 Name '
message to I***@g*** To confirm your
[ Enter your full name ] account, enter your code.
Password Code
[ Enter password ] [ Enter code ]

Resend code
Confirm password

[} Show password

Call Forward

An easy and affordable way to
establish efficient on-call

Have an account already? Sign in

practices

Create Your Account!

Already have an account?

Customer Support




3 Account Creation

. Call Forward signout

Get Started

Complete the following fields to
create your Call Forward Account.

Account Name(Optional)

Account Name

Primary Contact Information

First Name

Primary Contact

Last Name

Primary Contact

Email

Primary Contact

Phone Number

r \

Primary Contact

Proceed to Plan Selection

ner Support

® Compiling

4 Number Selection

‘ Call Forward signout

Welcome, Test Group!

It looks like you haven't set up any
forwarding groups yet.

Let's get started!

What would you like to name this

group?

Group Name

What zip code would you like your

number to come from?

Zip Code

Available Phone Numbers

Select one

Which of our subscription plans
best fit your needs?

starter plan - $30 month

@ includes 60 minutes for
forwarded calls each month to

ner Support

® Compiling

4.1 Plan Selection

. Call Forward siznout

What zip code would you like your

number to come from?

Zip Code

Available Phone Numbers

Select one

Which of our subscription plans

best fit your needs?

starter plan - $30 month

@ includes 60 minutes for
forwarded calls each month to
be shared amongst up to 3

users

basic plan - $50 month

O includes 300 minutes for
forwarded calls each month to
be shared amongst up to 5

users

team plan - $100 month

O includes 1,000 minutes for
forwarded calls each month to
be shared amongst up to 10

users

Purchase Number

Customer Support

® Compiling




4.2 Zip Code-Based Numbers 5 Payment via Stripe

Call Forward sandbox ESZEELE]IOY

‘ Call Forward sign out . Call Forward sign out

What would you like to name this

group?

Group Name
What zip code would you like your
number to come from?

Zip Code

Please enter a valid zip code
Available Phone Numbers

Select one

No available phone numbers found fo

starter plan - $30 month

@ includes 60 minutes for
forwarded calls each month to
be shared amongst up to 3
users

basic plan - $50 month

O includes 300 minutes for
forwarded calls each month to
be shared amongst up to 5
users

team plan - $100 month

Cuetamer Support
® Compiling

What would you like to name this

group?

Group Name
What zip code would you like your
number to come from?

44035

Available Phone Numbers

+14405292850

+14404204425

v +14405292850

+14405292889

+14405292933

+14405810010

v

forwarded calls each month to
be shared amongst up to 5
users

team plan - $100 month
includes 1,000 minutes for

Cuetamer Support
® Compiling

Subscribe to starter plan

$30.00 per month

includes 60 minutes for forwarded calls

each month to be shared amongst up to... v

® amazon pay

OR

Email

email@example.com

Payment method

o= Card visa ([0 I

) cCash App Pay

Subscribe

By subscribing, you authorize Call Forward
sandbox to charge you according to the terms
until you cancel.



6 Subscription Success

. Call Forward sign out

Subscription
Successful!

A confirmation email has
been sent to
laura@gaffigan.net!

Start Forwarding!

Customer Support

7 Home/All Subscriptions
- NO users

. Call Forward sign out

Now Forwarding:
Friday, January 16, 2026

First Test Group:

Looks like you're all alone

Click here to add a

View Subscription Information

oclates 1o your

7.1 No Current Shift

. Call Forward signout

Now Forwarding:
Friday, January 16, 2026

First Test Group:

URGENT: No One is Currently On-Call

Click here to assign an Associate

View Subscription Information

Customer Support

Customer Support




7.2 Current/Upcoming 7.3 Reassign Current On-Call 8 Subscription Information
Shifts preview

‘ Call Forward sign out ‘ Call Forward sign out

Now Forwarding: = Test Group
Friday, January 16, 2026
( ] Subscription
Test Group: P Active
) ) Information
Currently On-Call: Reassign Current Forwarding
Id: 84
John Doe Select Associate
Group Name: Test Group
Z30 PM John Doe [ Select an Associate
3:00 PM e ;;:vsvarded Number: +1 (219) 250-
3:30 PM John Doe Shift Start (Current Time)
Selected Plan: starter plan
4:00 PM John Doe
4:30 PM John Doe User Allowance: 4
5:00 PM Shift End Current User Count: 3
5:30 PM January 16th, 2026 {5  Select time O
6:00 PM Manage Subscription
6:30 PM ]
Cancel ) Save Changes View Team Members
7:00 PM Laura Gaffigan
7:30 PM Laura Gaffigan Scheduling
O.AN NAs I mviwm M afflicdnen
View All Subscriptions
View Subscription Information
\ >

ner Support ® Compiling ner Support

® Compiling .. ® Compiling ...




8.1 Subscription NavBar 9 Manage Subscription 9.1 Confirm Update

. Call Forward signout

Manage Subscription

Menu Test Group

All Subscriptions

Subscription Info

Test Group

Team Members Select a Subscription Plan

Scheduling ® starter plan

O basic plan X
Are you sure you want to update your

O team plan subscription from starter plan to

Update Subscription

Return to Subscription lnformation)

Manage Subscription

Call Logs

basic plan?

ner Support

® Compiling ...

® Compiling

® Compiling .




9.2 Update Confirmation

Subscription Updated

Successfully.
Your subscription has been

updated. Thank you!

Close

® Compiling

10 Team Members

. Call Forward sign out

Test Group

Associate Management

click on an associate's name to view their full
profile and manage their account.

[ Search for an Assoc ]

‘ Assoc. # 142

Laura Gaffigan (D
‘ Assoc. # 144

Mitch Gaffigan QD
‘ Assoc. # 145

John Doe (123) 456-7890

ner Support

® Compiling ..

10.1 Associate Profile View

John Doe

Phone Number: (123) 456-7890
Email: jdoe@callforward.pro

ciose )

® Compiling ..




10.2 Delete User Confirmation 11 Update User Info 12 Add User

‘ Call Forward sign out

‘ Call Forward sign out

= Test Group = Test Group
Update User Add User
. Complete the form to create a new
First Name: associate to be made available for future
John Call Forward Shifts.
First Name
Last Name:
First Name
Are you sure you want to D
. . Last Name
?
delete this profile? Email:
Last Name

jdoe@callforward.pro

T BN Confirm Delete | Email
. Phone Number:

Email

1234567890

Phone Number

e Number

Role: @ Associate O Admin Phone

Cancel | Update User Return | Create Profile

Customer Support

ner Support N

® Compiling.

® Compiling ..




12.1 Maximum User Alert 13 Scheduling 14 Create New Shift

. Call Forward signout . Call Forward sign out

= Test Group = Test Group
On-Call Schedule Create New Shift ,
X Start Date Start Time
Maximum Associates Reached Create a New Shift January 16th, 2026 £  Selectti.. 0
You have reached the maximum
End Date End Time

PM 6:00PM 6:30PM 7:00PM T7:30PM 8:

number of users for your selected

January 16th, 2026 ¥  Selectti.. O

lan.
’ Vie/2026 catfgan | Gaftigan | of
By Clicking "Continue", you are agreeing Assignee
to an overage charge of $5.00/month 1/17/2026 .
for every additional user you create. Select Associate <
1/18/2026

You can avoid incurring an overage

charge by either selecting a higher John John John )
ge by g g 1/19/2026 . Doe Doe Cancel | Create Shift

subscriptions plan, or deleting one of

your current users 1/20/2026 -
Friday, January 16, 2026
Manage Subscription 1/21/2026 4:30 PM John Doe
1/22/2026 5:00 PM
Delete Users/Return ) 5:30 PM
1/23/2026
6:00 PM
1/24/2026 6:30 PM
7:00 PM Laura Gaffigan
1/25/2026 =
7:30 PM Laura Gaffigan

Customer Support

N N Customer Support




14.1 Date Selection 14.2 Time Selection 14.3 Unscheduled Date View

‘ Call Forward sign out ‘ Call Forward sign out ‘ Call Forward sign out

= Test Group = Test Group = Test Group
Create New Shift Create New Shift .
Start Date Start Time Start Dat Start Ti Create NeW Shlft
2 ate a 'me Start Date Start Time
Selectti... T e
January 16th, 2026 5 elect ti January 16th, 2026 5  Select ti January 19th, 2026 £3 500PM &
~ 3 s 3
he End Date Search time... .
< [Jan V] | 2026 V] > Q } S End Date End Time
ti... C January 16th, A
1:30 PM January 20th, 2026 5 12:00 AM
Su Mo Tu We Th Fr Sa
Assignee 2:00 PM .
Assignee
A 4 2:30 PM
° Select Associ John Doe -
3:00 PM
| | 3:30PM , )
16 17 . Cancel .
4:00 PM ~ Cancel Create Shift
18 19 20 21 22 23 24 |26 Frida 4:30 PM
¥s 4 Monday, January 19, 2026
.30 P 5:00 PM .
25 26 27 28 20 30 31 oo 4:30PM | This Day has Yet to Be
5:00 PM | 5:30 PM
5:30 PM y 5:30 PM J Scheduled
6:00 PM 6:00 PM
6:30 PM 6:30 PM
7:00 PM Laura Gaffigan 7:00 PM Laura Gaffigan
7:30 PM Laura Gaffigan 7:30 PM Laura Gaffigan

Customer Support

Customer Support N Customer Support




